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       Section1 

 

GENERALNOTICE 
 

The Principal Resident Commissioner, New Delhi, Government of West Bengal invites e–

ExpressionofInterest(in two bid system) for the work detailed in the table below. (Submission 

of Technical Bid and Financial bid through online only) 

 

Sl.No Name of work Earnest Money Contract 

Period 

Minimum Bid Value 

  (Rs.)  (Rs.) 

1. Provision of Catering 

Services at Banga 

Bhawan, 3,Hailey 

Road,  NewDelhi  – 

110001 and West 

Bengal Guest House, 

2 Pt Uma Shankar 

Dikshit Marg, 

Chanakyapuri, New 

Delhi-110021 

 

100000/– 1years 225000/-per Month 

 

1 Expressions of Interest are hereby invited from intending reputed and bona-fide 

agencies for provision of Catering Services at Banga Bhawan, 3, Hailey Road, New Delhi – 110 

001 and West Bengal Guest House, 2 Pt Uma Shankar Dikshit Marg, Chanakyapuri, New 

Delhi-110021 The selected participant will be liable to run the Canteen Facilities at both the 

guest houses mentioned aboveas per Government Norms and according to the Terms & 

Conditions in the form of MoU which will be executed at a later stage, for a period of one 

year from the date of execution of the MoU/Contract Bond. The said contract will remain 

renewable at the end of one year from such date upon satisfactory performance, to be 

considered by the office of the Resident Commissioner, Government of West Bengal, subject 

to maximum period of1 year. The terms & conditions are attached at Annexure –A. 

2 The interested participants are to state clearly in writing the amount that they would 

bepreparedtopaypermonthasrenttotheGovernmentofWestBengal,andinthiscontextareto 

note that the minimum offer to be considered is Rs. 2,25,000/- as monthly rent and offers 

equal to or higher than such amount shall only be considered. Bids lower than the amount 

rejected abinitio. 

 

3 Theofferedamountofrentwillremaintheonlycriteriaforfinalselection. 

 

4 The commercial establishment/restaurant would cater to non-boarders and boarders alike at 

same floor space which would be indicative of segregated commercial space and boarder 

space, but such commercial activity would be allowed only at the Banga Bhawan, 3, 

HaileyRoad,NewDelhi- 110001. 

 

5 Minimum eligibility conditions: 

 

i) TotalturnoverofatleastRs.75Lakh per  annum in  catering/ restaurant  business for  the  last three 

financial years, (Documentary evidence shall have to be submitted with the ‘Technical 

Proposal’). 

ii) Five years’ experience in a similar service providing capacity 

 

iii) Minimum number of staff who can bereadily deployed: 25 (total for 

bothestablishment/GuestHouses.)(Documentaryevidenceshallhavetobesubmittedwiththe‘T

echnicalProposal’). 
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iv) The participants must possess experience of serving Bengali cuisine in a catering service, hotel or 

restaurant and submit a certification to prove specialty inauthentic Bengali cuisine from those served 

in the last 3 years. (Documentary evidence shall have to be submitted with the ‘Technical 

Proposal’). 

v) The participant must be able to cater for banquet services, high tea & multi cuisine services at short 

notice, as and when required. 

 

vi) The participant must be able to provide tea, coffee, cookies, snacks etc. (along with dedicated man 

power) at the Office of the Resident Commissioner, Government of West Bengal, A/2 State Emporia 

Building, Baba Kharak Singh Margh, New Delhi-110001 on regular basis. 
 

vii) The participant must have a mandatory registered office at New Delhi/ West Bengal for contract 

enforcement.(Documentary evidence shall have to be submitted with the ‘Technical 

Proposal’). 
viii) Valid up to date clearance of Income Tax return / Professional Tax Clearance Certificate / 

P.T.(Deposit Challan) / Pan issued by the IT Deptt., Govt. of India / 15–digit Goods & 

ServiceTaxpayerIdentificationNumber(GSTIN)underGSTAct,2017/VoterIDCardforself-

identification to be accompanied with the technical documents [Non statutory 

Documents]Income Tax Acknowledgement Receipt for assessment year 2026–2027 to be 

submitted.[Non statutory Documents] 

ix) In case of Proprietorship and Partnership Firms and Company to Tax Audited Report in PDF 

Form is to be furnished along with Balance Sheet & Profit and Loss A/c. for the last 5 

(five)years (year just preceding the current financial year will be considered as year–1). [Non 

statutory Documents] 

x) Where an individual person holds a digital certificate in his own name duly issued to him by 

the company or the firm of which he happens to be a director or partner, such individual 

person, either belonging to an appropriate cadre officer of the company or an authorized 

partner of a firm, having a registered power of attorney empowered by the board or by 

thefirmshallinvariablyuploadacopyofregisteredpowerofattorneyshowingclearauthorization in 

his favour to upload such tender. 

xi) Declaration regarding Structure and Organization duly digitally signed by the applicant to be 

submitted along with application. 

xii) A prospective bidder shall be allowed to participate in a single job either in the capacity 

ofindividual or as a partner of a firm. If found to have applied severally in a single job, all his 

applications will be rejected for that job. 

xiii) Where there is a discrepancy between the unit rate & the liner item total resulting from 

multi plying the unit rateby the quantity, the unit rate quoted shall govern. 

xiv) The Partnership Firm shall furnish the registered partnership deed and the company shall 

furnish the Article of Association and Memorandum.[Non statutory Documents] 

 
6 General terms & Conditions: 

i) The dining area will be available for both the residents as well as non-residents of Guest 

House. 

 

ii) A tariff differential shall have to be maintained between the residents and non-residents, 

with the tariff for residents of Banga Bhawan being determined by the Government of West 

Bengal. 

 

iii) Only restricted parking facility will be available with entry from Gate no. 2 of Banga 

Bhawan,3,HaileyRoad,NewDelhiforwhichvaletserviceswouldhavetobeprovidedbytheparticipa

nt. 

iv) Pest control and operational management of the canteen & Restaurant will solely bethe 

responsibility of the selected participant. 

 

7. Traditional process of deposit of earnest money through offline instruments like Bank Draft, 

Pay Order etc. has been stopped for e–tender procurement of this Division wef. 

01.10.2015.Necessary Earnest Money will be deposited by the bidder electronically: online – 

through his net bankingenabledbankaccount,maintainedatanybankor:offline–throughany 
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bank by generating NEFT/ RTGS challan from the e–tendering portal. Intending Bidder will get 

the Beneficiary details from e–tender portal with the help of Digital Signature Certificate and 

may transfer the EMD from their respective Bank as per the Beneficiary Name & Account No., 

Amount, Beneficiary Bank name(ICICI Bank)& IFSC Code and e–Proc Ref No. 

IntendingbidderwhowantstotransferEMDthroughNEFT/RTGSmustreadtheinstructiono

ftheChallan generated from E–Procurement site. 

 

Bidders are also advised to submit EMD of their bid, at least 3 working days before the bid 

submission closing dateasit requirestime  for processing of Payment of EMD. 

8. The selected participant will have to furnish deposit of Rs. 3, 00,000/- as security money in 

the form of demand draft from the Nationalized Bank within 7 days from the date of 

receipt of Letter ofIntent/Provisional Work Order. 

9. Intheeventofe–filling,intendingbidder may download the EOI documents from the website: 

https://tenders.wb.gov. indirectly with the help of Digital Signature Certificate. Technical Bid and 

Financial Bid (two bid system) both will be submitted concurrently  duly digitally signed in the 

https://etender.wb.nic.inTender document may be downloaded from website https:// 

tenders.wb.gov.in& submission of Technical Bid/Financial Bid as per EOI time schedule stated in 

Itemno.–16ofN.I.Tasmentionedinpage–5. 

Thedocumentssubmittedbythebiddersshouldbeproperlyindexed&digitallysigned. 

10 BothTechnicaldocumentandFinancialBidaretobesubmittedintechnical(Statutory&Non–

Statutoryfolder)and financial folder concurrently duly digitally signed inthe website https:// 

tenders.wb.gov.in  
11 The Technical bid document and Financial Bid submission: As per Table mentioned atpage–5. 

 

12 Technical bid of the bidders will be opened on 

25.06.2026forassessingconformitytoeligibilitycriteria.Boththelistsofeligible&non-eligible bidder(s) 

will  

beuploadedinthewebportalofPWDhttp://wbpwd.inonthatday.EvaluationCommitteeconstituted 

as per Order of the Principal Resident Commissioner Government of West 

BengalNewDelhiwillfunctionasEvaluationCommitteeforselectionoftechnically qualified 

contractors. After evaluation of the Technical Bid both the lists of qualified & non- 

qualifiedbidder(s)afterfinalshortlistingwillbeuploadedinthewebsite  https:// tenders.wb.gov.in, in the 

web portal of PWDhttp://wbpwd.in and in the web portal of office of the Resident 

Commissioner, Government of West Bengal http://rcwb.in. The decision of the competent 

authority in this respect will be  final  and  absolute.  Financial bid opening will commence online 

subsequent to the Technical Bid Evaluation 

13 Intending participants should note that mere fulfillment of minimum qualifying criterion 

and/or quoting the highest amount payable as monthly rent does not entitle a participant to 

be selected, and final selection will be at the sole discretion of this office and this office 

reserves the right to declare a candidate disqualified at any stage of process. Any canvassing 

or any other mode of resorting to untoward means, if detected, will automatically lead to 

disqualification of a candidate with the forfeiture of funds deposited. 

14 BID Document shall be marked to and uploaded, addressing: 

 
The Principal Resident Commissioner, 

Government of West Bengal, 

A/2,StateEmporiaBuildings, 

Baba Kharak Singh Marg,NewDelhi–110001 

 

 

Note: Technical Bids are required to be submitted both online and offline (Technical 

Document complete in all respect by 23.06.2026 upto 10.00 AM in the Tender Box kept in the 

Office of the Resident Commissioner, Government of West Bengal, A/2 State Emporia 

Building, Baba Kharak Singh Marg, New Delhi-110001  
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15 OpeningofBid 

i) Technical bid of the bidders will be opened on 25.06.2026forassessing conformity to 

eligibility criteria. Both the lists of eligible & non-eligible bidder(s) will be uploaded in the 

web portal of PWD http://wbpwd.inas well as in the web portal of office of the Resident 

Commissioner, Government of West Bengal http://rcwb.in25.06.2026. 

ii) Cover (folder) for Statutory Documents will be opened first and if found in order, 

cover(folder)forNon–StatutoryDocumentswillbeopened.IfthereisanydeficiencyintheStatutory 

Documents, the tender will summarily be rejected. 

 

iii) Decrypted (transformed into readable formats) documents of the non–statutory cover will be 

downloaded & handed over to the Tender Evaluation Committee. 

Summary list of technically qualified bidders will be uploaded online. 

Pursuant to scrutiny & decision of the Tender Evaluation Committee, the summary list of 

eligible bidders will be uploaded in the web portals. 

Duringevaluationthecommitteemaysummonofthebidders&seekclarification/information or 

additional documents or original hard copy of any of the documents already submitted & if 

these are not produced within the stipulated time frame, their proposals will be liable for 

rejection. 

Thefinancialbidwillbeopenedonorafterdeclarationofresultoftechnicalround. 

Thefinancialproposalshouldcontainthefollowingdocumentsinonecover(folder)i.e.BillofQuantit

ies (BOQ). The contractor is to quote the rate online through computer in the spacemarked 

for quotingrate in theBOQ 

Only downloaded copies of the above documents are to be uploaded virus scanned 

&Digitally Signed by the contractor. The tender document and other details submitted by 

theparticipating contractor should mention all the details in the Index and all pages should 

benumbered and signedwithofficeseal. 

 

iv) For further details/clarification intending participants may contact on 011-2334 4269/ 2374 

2695,emailid:-, prsecypwdwb@gmail.comandee1ctdpwd@wb.gov.in,  Address:-A/2,State 

Emporia Buildings, Baba Kharak Singh Marg, New Delhi-110001, visit our office 

website:www.rcwb.in/rcwb. 
16 ImportantinformationDate&Timeschedule: 

Sl.

No 

 Particulars Date&Time 

1.  Date of uploading of EOI online (Publishing Date) 06.06.2026 

10.00 PM onwards 

2.  Documents download start date (On-line) 06.06.2026 

10.00 PM onwards 

3.  Documents download end date(On-line) 23.06.2026 

10.00 AM 

4.  Pre- Bid Meeting at Office of the Resident Commissioner, 

Government of West Bengal, New Delhi  

08.06.2026 

12.00 Noon 

5.  Bid submission start date(On-line) 08.06.2026 

03.00 PM onwards 

6.  Bid submission closing(On-line) 23.06.2026 

10.00 AM 

7.  Bid opening date for Technical Proposals(On-line) 25.06.2026 

10.00 AM 

8.  Technical Evaluation followed by live presentation at the Office 

of the Resident Commissioner, Government of West Bengal, 

New Delhi 

25.06.2026 

11.00 AM 
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9.  DateofuploadinglistforTechnicallyQualifiedBiddersonline 25.06.2026 

03.00 PM onwards 

10.  Date of opening of Financial Proposal(Online) 25.06.2026 

04.00 PM onwards 

11.  Bid OpeningPlace: Office of the 

ExecutiveEngineer–I,City 

Division, PWD, Block–I, 2
nd

 

Floor,Writers 

Buildings,Kolkata-700001 

18 If any discrepancy arises between two similar clauses on different notification, the clause 

asstatedinlaternotificationwillsupersedeformeroneinfollowingsequence. 

NIT 

Special terms & 

conditions Technical Bid 

FinancialBid 

19 During the scrutiny, if it come to the notice to tender inviting authority that the credential 

orany other paper found incorrect/manufactured/fabricated, that bidder would not allowed 

toparticipateinthetenderandthatapplicationwillbeoutrightlyrejectedwithoutanyprejudice. The 

EOI inviting authority reserves the right to cancel the EOI due to unavoidablecircumstances 

without assigning any reason, whatsoever, to the bidders and no claim in 

thisrespectwillbeentertained. 

20 In case if there be any objection regarding prequalifying the Agency that should be lodged 

tothe EOI inviting Authority within 02(two) day from the date of publication of list of 

qualifiedagenciesand beyondthattimeschedulenoobjectionwillbeentertain. 

21 Before issuance of the WORK ORDER, the EOI inviting authority may verify the credential 

andother documents of the highest bidder if necessary. After verification if it is found that 

thedocuments submitted by the highest bidder is either manufactured or false in that case 

workorder will not be issued in favour of the said bidder under any circumstances and the 

EarnestMoney deposited by the bidder will be forfeited by the Tender Inviting Authority 

withoutassigninganyreasonthereof. 

22 Declarationmustbeuploadedbythebidderfortheclausementionedbelow: 

“any intending bidder who have failed to execute more than one works contract under 

anyDirectorateofthisDepartmentandwasterminatedbyanysub–ruleunderClause–3  oftender 

Form No. 2911 or terminated under any clause of Standard Bidding Document by 

theEngineer–in–Charge/Employer during last 3 (three) years will not be eligible to participate 

inanybidunderanyDirectorateunderthisDepartmentforanother2(two)yearsfromthedateofimpositi

onoflastterminationnoticeby theEngineer–in–Charge/Employer.” 

23 The bidders shortlisted for Technical Evaluation shall be required to make presentation of 

sample food items and standard thali before the Evaluation committee on the date and time 

to be intimated separately by the Office of the Resident Commissioner. 

i. The presentation shall include quality, quantity, hygiene standards, taste, menu, variety, packing/ serving 

arrangements and overall food services capability. The bidder shall arrange all raw materials, utensils, 

manpower and related logistics at their own cost. 

ii. The Committee shall asses the presentation on predefined parameters and marks obtained in the 

presentation shall form the part of the Technical Evaluation process. The decision of the Evaluation 

Committee in this regard shall be final and binding upon all bidders. 

24 A Food Safety Officer shall have to be facilitated to undertake periodic inspections of the 

canteen viz: kitchen, storage facilities and food handling arrangements at least once inthree 

months to ensure compliance with the applicable food safety and hygiene standards. During 
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such inspections, the officer shall verify the quality, storage conditions, handling procedures 

and overall safety of food products. Any observations, recommendations, or corrective 

measures suggested during the inspection shall be duly complied with by the concerned 

agency to maintain the prescribed standards and ensure the safety and well-being ofconsumers. 

Moreover, the contractor shall have to submit a monthly compliance report to the competent 

authority. 

 

Sd/- 

PrincipalResidentCommissioner

Government of West 

BengalNewDelhi 
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                                                                   Section-2 

ANNEXURE-A 

Duration 

1.1 The period of contract shall be for a period of one year from the date of commencement of 

serviceas per Work Order. The Competent Authority may revoke the contract if the contractor fails to 

abide by anyof the terms and conditions of the license or acts in a manner prejudicial to the interest of 

both the GuestHouses or Government of West Bengal or the common public. Before revoking the 

contract, the 

Governmentshallgivethecontractoranopportunitytobeheard.However,thedecisionoftheCompetentAuth

orityinthisregard shall befinal.Theperformanceofthe Contractorshall beevaluated every6 months. 

1.2 The Government or the contractor may terminate the contract after giving 1 months’ notice. 

TheGovernmentmayforfeitthesecuritydeposittenderedbyhimincasethecontractorfailstogivesuchnoticeo

rgives inadequatenoticeto theGovernment. 

1.3 Immediately, after expiry of or after termination of contract for any reasons mentioned 

above ortermination of contract the contractor shall vacate the premises and handover possession of 

the premises withall movable/immovable equipments belonging to the Government to the Competent 

Authority, failing whichhe shall be liable to pay the penal amount which shall be three times of 

the annual rent of that of that periodfor the period of continued wrongful possession after expiry of 

the period of contract. This action would betakenwithoutprejudicetoany otheractionthatcanbetakenby 

theCompetentAuthorityunderanyprevailinglaws in addition to theaboveaction. 
 

2. MeasurementoftheCanteenPremises 
 

 2.1 Theareaandotherdetailsofthecanteenpremisesspecified aspermapattached(Annexure-B.) 

 2.2 Thecontractorbeforesubmissionoftenderacceptanceformshould havevisitedthepremises. 

 

3. FinancialConditions 
 

 3.1 The Contractor shall pay monthlyrent per month basis under the contract to the 

Government on orbefore 10
th

 of each calendar month in advance and shall obtain valid receipt 

from the Government,whichmayberevisedafter1yearasperthedirection oftheCompetent 

Authority. 

 3.2 Ifthe Contractor fails to pay theamount of rentor revenue sharing orany other amount due 

underthis agreement, foraperiod exceeding twomonths, the contractmay beterminated 

withoutgivingany notice. However, this will be without prejudice to any other action that the 

Competent 

Authoritymaytakeforrecoveringtheamountdue.TheCompetentAuthorityisentitledtorecovertheinterest

@24%perannum on theoutstandingamount. 

4. ElectricityandWaterBill 
 

 4.1 The Contractor shall pay the existing / revised /currentratesof the Consumption of the 

Electricityand/orwaterto theGovernmentasdirected bytheCompetent Authority timely. 

 4.2 Any penalty arising from late payment / payment beyond due date / non-payment / 

bouncing ofcheque / bouncing of other legal instruments would be charged in excess from the 

contractor withappropriate fines. The appropriate fines shall be decided by the Competent Authority 

based on thedemandofthesituation. 

 4.3 In the event of disruption of water supply on account of power failure, the contractor shall 

make hisown arrangement for supply and storage of water in the canteen for smooth running of the 

canteen.The potability of water shall be checked by the contractor engaging technical experts in 

regularintervals. A report has to be submitted to Government in regular intervals. Non – 
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compliance of thisclause will attract penalty to the contractor. In the event of Power failure, the 

contractor should makehisown arrangements forgrindingetc.,athis owncost. 

 

 4.4 TheContractorshallprovideadequatefacilitiessuchasUVLights for controlofinsects,fliesetc. and 

other equipments as per direction of the competent authority. 

5. RenovationandSegregationoftheCanteenAreas 
 

 5.1 The Contractor shall segregate the dining area of the Canteen for boarders and non-

boarders inconsultationwith oras perdirectionofcompetentAuthority. 

 

 5.2

 TheContractorshallrenovatetherestaurantspaceathisownexpensewithouthamperingthestructureandaf

terconsultationwith Competent Authority. 

 

 5.3 The Contractor shall maintain the theme of renovation of the dining area Predominately 

highlightingtheessenceofBengali Cultureand tradition. 

 

 5.4 During the period of renovation, the dining services of the boarders shall not be disrupted 

for anyreason. If required, the Contractor shall request the Government for appropriate space at 

BangaBhawan for the temporary period. The Government shall provide all necessary assistance to 

theContractorin this regard. 

 

6. Equipmentssupplied 
 

 6.1

 TheContractorshallarrangeallequipmentsforthepreparationoffood&deliveryofservicesathisowncost. 

 

 6.2 The Contractor shall deploy adequate fire safety devices in the cooking and dining area for 

preventionofanyfirehazards. 

 6.3

 TheContractorshallnotuseanyharmfulchemicalsforpreservationandstorageoftherawmaterialandothe

ritems. 

 

7. Staff 
 

 7.1 The Contractor shall engage his own staff for the work in the kitchen, for cooking and 

serving thefoodinthedininghalls,forcateringinthepremises,andprovidingroomservicetotheguests/staffof 

the Competent Authority / Visitors. The kitchen and room service staff, maximum of 25 

peopleinclusive of both guest houses, would be allowed to sleep during night and maintain 

cleanliness anddecorumoftheGovernment premises. 

 

 7.2 The Contractor shall appoint three Manager with qualification of minimum 3 years 

Diploma in 

HotelManagementandmusthave5yearsofexperienceinservingBengalifoodinKitchen/Restaurantswho 

shall supervise all staff and other activities, shall attend calls by the boarders and ensure that thecalls 

are promptly and satisfactorily attended to. Complaints or dissatisfaction of the boarders relatingto 

any of the service or otherwise provided by the contractor, shall be properly attended to by 

themanager/ contractor/ toensurethat theguests arefullysatisfied with his explanation. 

 

 7.3 The Employees / staff members appointed by the Contractor shall also follow the 

instructions givenfromtimeto timebytheCompetent 

Authorityandotherresponsibleofficerdulyauthorized. 

 

 7.4 The Contractor shall provide suitable uniforms for the personnel at his own cost. The 
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Contractor shallon his own responsibility appoint all the necessary staff and employees who should 

be proficient inrunning the canteen. The Competent Authority shall have no responsibility or 

obligation, legal orotherwise in respect to the affairs of such employees, including their appointment, 

conduct, disciplinetermination,wages,terms&conditionsofworketc. 

whichisthesoleobligationoftheContractor. The uniform would also indicate the name of the Bhawan at 

a prominent part of the uniform.   

 

 7.5  The Contractor shall follow all statutes, rules and regulations that are applicable for such 

employmentandemployees.Hewillalonebeliableforactionundertheserulesandregulations.Heshallexpress

lyindemnifytheGovernmentofWestBengalandtheCompetentAuthorityofanysuchaction. 

 

 7.6 The Contractor shallensure thatthe staff employedby himexhibits a disciplined conductand 

thestaff is neatly dressed and is well groomed, presentable and is polite to the guests at all times. 

TheContractorshallfurnishCOVID vaccination certificate 

&fitnesscertificateissuedbytheauthorizedmedicalattendantoftheGovernment of West Bengal every six 

months and at the beginning of the employment in case of newemployee / staff and shall also get 

verified their personal details from the police authorities. Any lostand found belongings of the guests 

/ staff of the Competent Authority / visitors shall be promptlyhandedoverbythestaff 

oftheContractortotheofficers oftheCompetentAuthority. 

 

 7.7 The Contractor shallarrange to supply proper identity cards and badges for the staff 

employed byhim. Smoking or consumption of alcoholic beverages in the canteen premises and the 

premises ofBanga Bhawanis strictlyprohibitedand staffofthecontractorshall follow theprohibition 

order. 

 

 7.8 In case of any complaint of     behavior    or improper conduct on the part of the employees 

/ staff,the contractor shall immediately take action against such employees at the instance of the 

CompetentAuthority. 

  

 7.9 The Contractor is responsible for upkeep of the premises given to him and shall maintain 

the hygiene,including the kitchen, bathrooms, washing places and other adjoining areas enclosed and 

used by himandhis staff. 

 

 7.10

 TheContractorshallarrangetoproperlydisposeoffthewasteandgarbagegeneratedinandincidental to the 

operations of the canteen. The contractor shall co-ordinate with NDMC to dispose of the garbage in 

consultation with the Executing Engineer & Officer-in-Charge, banga Bhawan as per rules and 

regulations. He shall also ensure that gratings are fixed in washingareas / sinks and water enters the 

sewer lines. Any blockage to the sewer lines has to be rectified bytheContractorat his owncost. 

 

8. Catering 
 

 8.1 The 

ContractorshallprimarilyprovideBengalifoodandshallhavethelibertytopromotetheBengalidelicacies. 

 

 8.2 TheContractorshallmaintainseparatediningareasfortheboardersandnon-

boardersinconsultationoras perdirection ofcompetent authority. The contractor shall also provide 

room service and initiate the disposal of the same in hygienic manner.  

 

 8.3 The contractor shallprovide foodtothe boardersatthe offeredprice andthisprice cannotbe 

changedoralteredwithout priornoticeand approval oftheCompetent Authority. 

 

 8.4 TheContractorshall havethelibertyto providetofood to non-boarders at tariffdetermined byhim. 
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 8.5

 Theboardersshallhavethelibertytochoosebetweenthefixedbuffet/setmenusandalacarte.Theboarderss

hall paythepriceoftheaal carteas decided bytheContractor. The boarders would will discount theala 

carte menu as notified by the component authority from time to time.  

 

 8.6 TheContractorshallcollectpaymentforthefoodservedtotheboarders. 

 

 8.7

 TheContractorshallkeeprecordofthefoodcostsoftheboardersinappropriateregisters/digitalmode. 

 

 8.8

 Therates/quantity/qualityofthechoicemenudishesshallbedecidedinconsultationandwithapprovalofth

eCompetent Authority/ as perornamentationofthecontract document. 

 

 8.9 The Contractor shall ensure that the items served to the boarders are of high quality as per 

norms,hygienically prepared using good quality of raw materials and having good nutritional value. 

Anydiscomfort/illness/indispositioncausedbytheconsumptionoffooditemshallbeviewedstrictlyand the 

Competent Authority may terminate the contract without giving any notice to the contractor.The contractor 

alone shall be held responsible for any such discomfort / illness / indisposition causedtotheboarders. 
 

 8.10 The Contractor shall not serve alcoholic beverages either in the restaurant or in the rooms 

or at anyplace within the premises of the guesthouse. The Contractor is allowed to serve only non-

alcoholicbeveragesorpacked drinking waterto theguests. 

 

 8.11 The Competent Authority reserves the right to inspect and supervise the day to day 

operation of theContractor, including the inspection of the canteen premises, to ensure maintenance 

of high qualitystandards. 

 

 8.12 The Contractor shall prominently exhibit the schedule of prices of food items in the 

canteen 

premisesinEnglishandBengalilanguagesandshallalsomakeavailableintheguestroomsandthedininghall, 

the laminated menu cardsgiving particulars of the food items served and their rates. Thecontractor 

shall also keep a Remarks book/Visitors Book for their complaints, suggestions, andremarksifany. 

 

9. Maintenance 
 

 9.1 The Contractor should make his own arrangements for supply of water for his operations in 

case ofshortageofthewatersupplyto BangaBhawan. 

 

 9.2

 TheContractoraloneshallberesponsibleforthecollectionofduesfromtheguests/staffofCompetent 

Authority/visitors to whom he provides his services. If necessary, he may coordinate withthe 

reception desk for getting details of check in, check out timings, any other contact details of 

theguests/staff of the Competent Authority/visitors. The default in payment if any, shall be his 

onresponsibility. The Competent Authority would  notintervene  in recovering of thedues. 

 

10. PenaltyProvision 
 

TheContractorshallbeliableforpenaltyas behavior by 

competentauthorityperinstanceincasessuchasthefollowing: 

 

 10.1          Inappropriate behavioroftheContractor/Staff. 

 

 10.2 Inappropriatequality/quantityoffooditems. Food standard need to be certified as per norms of      

the  FSSAI. 
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 10.3 InappropriateuseofCompetentAuthority’spropertyandpremises. 
 

 10.4 Inappropriateservicestandards bythestaffoftheContractororstoppageofservices. 
 

 10.5 Notmaintaininghygiene,cleanliness.  
 

 1.6  Labour laws relating to ages, Minimum wages of personnel deployed along with PF, ESI as 

per notification issued by authority should strictly adhere to. Monthly statement of PF, ESI, and 

minimum wages statement shall be submitted by the contractor to the component authority.  
 

  

11. General 
 

 11.1 The Contractor shall obtain prescribed license and permission from authorities such as 

MCD/NDMC,Commercial Tax Authority, Income Tax Authority, Labour Authorities, etc. The 

Contractor shall payall the taxes in respect of services offered under the contract. The Competent 

Authority is not liable topay any of the taxes or dues concerning the services offeredunder the 

contract or to 

maintainprescribedregisters/digitalmodeundertheCentralStateandLocalStatutorypaymenttotherespecti

ve authorities. 

 11.2 The Contractor shall before commencing any activity, procure the necessary licenses under 

the Locallaws, for running the canteen and catering services before and shall abide by all the laws 

relating totheservicesofferedandtheContractorshallalsoproducebeforetheCompetentAuthority 

thedocumentary proof showing compliance of the relevant laws whenever called upon to do so by 

theCompetentAuthority. 

 

 11.3 If the Contractor commits breach of any of the above conditions or becomes insolvent or he 

is foundguilty of any offence punishable under the law of the Land or fails to perform the work 

entrusted tohim satisfactorily, the Competent Authority shall be at liberty to terminate the contract. 

This actionwould be without prejudice to any other action that can be taken under any other law in 

force at thattime. The component authority will supersede the clause mentioned under para 2 of 

Annexture “A”.  

 

 11.4 After the expiry of the contract period or after termination of the contract or after 

withdrawing thecontract by either party as contained in this agreement as the case may be, the 

Contractor shall clearall his dues payable towards the tax, wages to the employees and other agencies, 

etc& shall produceto the Competent Authority valid proof of the same from the concerned Authority. 

On satisfaction 

ofthepaymentofthesaiddues,theCompetentAuthorityshallreleasethesecuritydeposit.TheCompetentAuth

orityis entitled to adjusttheamount dueifany,beforereleasingthesecuritydeposit. 

 

 11.5 The Competent Authority may at his discretion impose any additional conditions and delete 

theexisting conditions as may be necessary and may call for any relevant information, give 

necessarydirections to the Contractor in the interest of the Government of West Bengal and the guest 

utilizingtheservices underthecontract. 

 

 11.6 The Competent Authority reserves its right to amend any of the conditions mentioned 

above. It 

alsoreservesitrightstoaddanyoftheconditionsintheinterestofpublicandintheinterestofGovernment of 

West Bengal. The right is also reserved subject to the subsequent rules, regulations,enactments and 

notifications byand policymadebytheGovernment ofWest Bengal. 
   

 11.7 The Contractor shall not hand over the possession of premises or he shall not reassign this 

contract orsub-leasethepremises toanythird partyduringtheperiod ofcontract. 
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 11.8 TheContractorwillabidewithalltheterms andconditions. 

 

 11.9 The Contractor shall ensure that the non-boarders should not trespass or encroach or 

transgress orinterferein theareaofBangaBhawanmeant fortheboarders, officials andstaff. 

 

12. FacilitiesfortheContractor 
 

 12.1 TheGovernmentwouldprovideseparatespace asperthesituation for personnel 

andrequirementsforaccommodatingtheequipments of the contractor 

andtwentyfivepersonnel(inclusiveofguesthouses)oftheContractor. 

 

 12.2 The Government shall provide earmarked space for parking of vehicles of non-boarders 

inside GateNo. 2 of Banga Bhawan. It shall be the duty of the Contractor to manage, ensure safety & 

security oftheparkingspaceand parkingvehicles. 

 

 12.3 The Government may provide accommodation to the higher officials of the contractor at 

BangaBhawan. The Contractor shall have to intimate Government one day prior of any such visits. 

Noearmarkedroom atBangaBhawan shallbeprovided totheContractorfree ofcost. 
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SECTION-3 

Appendix–1:FormatsforTechnicalBid 
 

CATERING SERVICES AT BANGA BHAWAN, 3, HAILEY ROAD, NEW DELHI  

TECHNICALPROPOSAL 

 
Sl. 
No. 

Description  

1 TendererFirm’sName&Address  

2 Name, Telephone No, Mobile 

no,emailofauthorizedcontactperson 

 

3 DateofRegistrationandRegistration 
Details 

 

4 Firm’sDetails(Proprietorship, 
Partnership,Company,CorporateBody 

 

5 GST Regn.No.  

6 PFRegnNo  

7 ESIRegn No  

8 FSSAI Certificate no.   

9 WhetherISOcertified.YES/NO. 
(attachcertificate) 

 

10 Detailsofpresentworkplace(Multicitypresencetobeind
icated) 

 

11 EMDAmountRs.1,00,000/- 
 

 

12 PAN  

13 ExperienceCertificateofserving 
Bengal Cuisine. 

 

14 ListofSupervisor/Workersalongwith 
their qualification to be deployed 

forwork(Certificatetobe attached) 

 

15 Listofequipment&machinesavailable 
to be usedforwork 

 

16 CompleteConceptproposal, along with details of Govt 
contract at VVIP Events  

 

17 Turnoveroflastfiveyears  

18 Declaration Clause: I/wehereby agreeto the terms & 

conditions of the tender,andasanacceptancemysignature 
isappended below 
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19 Theparticipantmust havea multicitypresence. One 

ofthe restaurant/commercial establishments 

should have its presence in West Bengal. 

(Documentary evidence shall have 

tobesubmittedwiththe‘TechnicalProposal’). 

 

 

 

AuthorizedSignatory 
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SECTION-4 

Pro-forma 

ITenderAcceptanceForm 

To be submitted along with Technical Bid. 
 

To, 
The Principal Resident 

Commissioner, 

 Government of West 

Bengal, A/2, State Emporia 

Building, Baba Kharak 
Singh Marg, NewDelhi– 

110001 

 

Sub:Sub:CateringServicesatBangaBhawan,3,HaileyRaod,NewDelhi–110001a n d  West Bengal Guest House, 2 

Pt Uma Shankar Dikshit marg, New Delhi-110021 

DearSir, 

 

We have visited the above premises and buildings and have completely acquainted ourselves with 

therelevant facilitiesto providecateringservices asenvisaged in thistender. 

 

Wefullyunderstandthatnon-

complianceoftheaboveshallnotbeacceptedasanexcuseforperformancebelowthe expected levelofstandards. 

 

Having examined the conditions of the buildings, their surroundings, the nature of occupants, 

workinghours, local conditions, etc, relating to the description in the tender document hereunder set out and 
havingcompleted the assessment of the SOW specified in the said tender document and having acquired the 

requisiteinformation relating thereto as affecting the RFP Documents, I/We herebyoffertoundertakethe   

jobspecifiedinthesaidtenderdocumentfortheduration specified in the said tender document as they may 
beapplicable. 

 

I/WeguaranteethatthecontentsoftheRFPdocumentswillbekeptconfidentialwithinourOrganization and text 

of the said documents shall remain the property of Government of West Bengal, and 

thatthesaiddocumentsaretobe usedonlyforthe purposeof responseto thistenderonly. 

 
NameofthepersonhavingPowerofAttorneytosigntheContract(CertifiedTrueCopyofthePowerofAttorneyshallbe 

attached)is given below: 
 

(Name)

 :

(Designation): 

 

 

 

 

WITNESSES: 

 

(1) Signature : 

Occupation : 

Address : 

 
 

(2) Signature : 

Occupation : 

Address : 

 

 
Yoursfaithfully, 

 
 

(Signature of the Catering 

FacilitiesProviderAlongwithCompa
nySeal) 

 

 

 

 

 

 

 

 

 
AuthorizedSignatory 
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SECTION-5 

Pro-forma 

IIOrganizationStat

us 

TobesubmittedalongwithTechnicalBid 
Name  

RegisteredOfficeandbranchOfficeL

ocationaddress 

 

NameofCEO/MD  

Contacte-mail, fax,tel,mobilenos.  

Year of registration/date 

ofcommencementofoperatio

n 

 

RegisteringAuthorityandRegistration 
Number 

 

WhetherISO9001:2000Certified(orup

datedversion) ornot 
(AttachISOCertification) 

 

Performance Bank Guarantee   

Bid Capacity certificate to be 

annexed.  

 

 

 

Note: 

 

SupportingDocuments: 

 

(1) CopyofCertificateofIncorporation 

(2) ISOandotherCertificates 

(3) Memorandum&articles ofassociation 

(4) BriefprofileoftheCompany 

(5) Membershipofrelevant nationalandinternational relevantorganizations 
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SECTION-6 

Pro-forma 

IIIRelevant 

ExperienceTechnica

lBid 

Please mention all major experience details which is relevant in catering services 

inorderofannualbillingindicatingitsnature,annualbillingetc.Alsospecifytheworkbyvirtue of 

which the organization fulfils minimum qualifying experience with annual billing 

ofatleastRs.75 Lakh (oneyear)peryearduringthelast5 (five)years. 

 
S.no Sector 

(Govt. / 

Private Pls 

indicate)  

Name of 

thework 

Client 

details,contactn

os.,etc. 

Annual 

Payment(Please

support 
withproof)(Rs) 

Duration of 

thework 

      

      

      

      

      

      

      

      

      

      

      

 

 
 

Note: 
(1) Allclientcertificatesandserviceagreementsshouldbeprovided. 
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SECTION-7 

Pro-forma– IV 

OrganizationChartandApproach&Methodology 
 

 

 
 

Thisshouldcontainthefollowing: 

 

(1) Organizationchartdepictingkeypeopleatvariouslevelsinthehierarchyinthecompany. 

 

(2) ApproachandMethodologyincludingmanpowerdeploymentplan. 
(3) Feedback,MonitoringandQualityAssuranceMechanisms. 

 

(4) CVsofkeypersonnelintheorganization to bedeployed forthework. 

 

(5) Work Experience of Manager and all personnel deployed at the  Bhawans. 
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SECTION-8 

PRO-FORMA-V 

 

Item CeilingPriceinRs.(ex

clusiveof GST) 

VegThali 100 

Egg Thali 100 

FishThali 110 

ChickenThali 125 

MuttonThali 145 

Tea 8/- 

Coffee 15/- 

Breakfast(inrotation) 40/- 

 
 

 a la carte could include authentic Bengali and Multi Cuisine (Kindly enclose rate chart 

forproposeda la carte). 

 
 

VegThali: 

VegThalishouldbeservedunlimited: -Rice,Roti,Daal,GreenVegetable Dish(1 Nos.Seasonal), 
Limited:-GreenVegetableDish(1Nos.Seasonal),Ghee,Saag,Papad,Pickle,Chutney,Salad,Sweet/Curd. 

Non-VegThali: 

EggThali:EggThalishouldbeservedunlimitedRice,Roti,Daal,GreenVegetableDish(1Nos.Seasonal),Limited:-

EggDish (2pieces of egg),Ghee,Saag, Papad,Pickle, Chutney,Salad,Sweet/ curd. 

Fish Thali:Fish Thali should be served unlimited Rice, Roti, Daal, Green Vegetable Dish (1 Nos. 

Seasonal),Limited :-Fish Curry (2 piece of fish, total minimum of 200 gm. dish), Ghee, Saag, Papad, Pickle, 

Chutney,Salad,Sweet/ curd. 

Chicken Thali:Chicken Thali should be served unlimited Rice, Roti, Daal, Green Vegetable Dish (1 

Nos.Seasonal), Limited :-Chicken Curry (minimum 200 gm., 4 pieces of 50gm. each), Ghee, Saag , 

Papad,Pickle,Chutney, Salad, Sweet / Curd. 

Mutton Thali: Mutton Thali should be served unlimited Rice, Roti, Daal, Green Vegetable Dish (1 

Nos.Seasonal), Limited :-  Mutton Curry (minimum 150 gm.), Ghee, Saag,   Papad, Pickle, Chutney, 

Salad,Sweet/ Curd. 

 

BedTeaShouldbeservedatGuest RoomintheMorningat06:30AM 

Tea/Coffee–150mleachcup(WithBiscuitorCookies) 
Sugarcubes/PowdersugarmaybeservedseparatelyforCoffee/Tea. 

 
Breakfast(InRotation-InclusiveofacupofTea/Coffee) 

A. LoochiSabzi/LoochiChholaDaal 

B. VegSandwich/CheeseSandwich andfruitbowl. 

C. ParathaAlooDum 

D. BreadOmeletteorBread,butter andJam(2slicebread+2eggs)withBanana. 
E. CornflakesORMuseliORHoneyLoops+Milk&afruitshouldbeavailableasanoptiononalldays. 
F. Dosa/Idli/Vada/ Uttapam 
G. Poha/ Upma 

Ihavechecked/gonethroughtheratesforset-ThalisasperenclosedasperProforma-VandandIamagreeableto serve 

thesame. 

 

(Name)

 :

(Designation): 

Yoursfaithfully, 
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WITNESSES: 

 

(1) Signature : 

Occupation : 
Address : 

 
 

(2) Signature : 

Occupation : 
Address : 

(Signature of the Catering 

FacilitiesProviderAlongwithCompa

nySeal) 

 

 

 

 

 

 

 

 

 
AuthorizedSignatory 
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SECTION-9 

INSTRUCTIONTOBIDDERS 

Generalguidancefore–EOI: 

Instructions/Guidelinesforelectronicsubmissionofthetendershavebeenannexedforassistingthe 

contractorstoparticipateine–EOI. 

1. Registration of Contractor: 

Any contractor willing to take part in the process of e–Tendering will have to be enrolled & 

registeredwith the Government e–Procurement system; through logging on to 

https://wbtenders.gov.in(theweb portal of Public Works Department) the contractor is to click on the 

link for e–Tendering site asgiven onthewebportal. 

2. DigitalSignaturecertificate(DSC): 

Each contractor is required to obtain a Class–II or Class–III Digital Signature Certificate (DSC) 

forsubmission of tenders from the approved service provider of the National Informatics Centre (NIC) 

onpayment of requisite amount. Details are available at the Web Site stated in Clause A.1 above. DSC 

isgiven asa USBe–Token. 

3. Thecontractorcansearch&downloadEOI&TenderDocument(s)electronicallyfromcomputeroncehelogson

tothewebsitementionedinClauseA.1.usingtheDigitalSignatureCertificate.Thisisthe 

onlymodeofcollectionofTenderDocuments. 

4. Participationinmorethanonework: 

A prospective bidder shall be allowed to participate in the job either in the capacity of individual or 

asa partner of a firm. If found to have applied severally in a single job all his applications will be 

rejectedforthatjob. 

5. SubmissionofEOI: 

Tenders are to be submitted through online to the website stated in Clause A.1 in two folders at 

atime for each work, one in Technical Proposal & the other is Financial Proposal before the 

prescribeddate &time using the Digital Signature Certificate (DSC). The documents are to be uploaded 

virusscannedcopydulyDigitallySigned.Thedocumentswill getencrypted(transformedintononreadable 

formats). 

6. TechnicalProposal: 

TheTechnicalproposalshouldcontainscannedcopiesofthefollowingintwocovers(folders): 

 a) StatutoryCoverContainingthefollowingdocuments: 

  (i) TenderForms&EOI(downloadproperlyanduploadthesamedigitallySigned).Theratewill 

bequoted in theB.O.Q. Quoted rate will beencryptedin theB.O.Q.under Financial Bid. Incase 

quoting any rate inTenderForm, the tenderis liableto besummarily rejected. 

  (ii) Specialterms&conditionsandspecificationofworks,ifany. 

 b) Non–statutoryCovercontainingthefollowingdocuments: 

  (i) ProfessionalTax(PT)depositreceiptchallanforthecurrentfinancialyear,PanCard,IT,Saral 

forthecurrentassessmentyear,GSTINRegistration 

Certificatealongwithacknowledgement,Labour license. 

  (ii) RegistrationCertificateunderCompanyAct.(Ifany). 

  (iii) RegisteredDeedofpartnershipFirm/ArticleofAssociation&Memorandum. 

  (iv) PowerofAttorney(ForPartnershipFirm/PrivateLimitedCompany,ifany). 

  (v) TaxAuditedReportin3CDformalongwithBalanceSheet&Profit&LossA/c.forthelast5 

(five)years(yearjustprecedingthecurrentFinancialYearwillbeconsideredasyear–I) 

  (vi) ClearanceCertificatefortheCurrentYearissuedbytheAssistantRegisterofCo–

OperativeSociety(ARCS),byelawsaretobesubmittedbytheRegisteredLabourCo–Operative 

Society/ 

Engineers’Co–OperativeSociety. 
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  (vii ) For prospective bidders having Credential for completion of similar nature of works as 

peramendmentsvideNotificationNo–04–A/PW/O/10C–

02/14dated18.03.2015undertheauthority of State / Central Government, statutory bodies 

under State / Central Governmentconstituted under the statute of the State / State 

Government during the last 5 (five) 

yearspriortothedateofissueofthisNITistobefurnished.[Ref.Sl.No.6(i)ofthis NITand(Section 

– B, Form – V)]. Scanned copy of Original Credential Certificate as stated in Sl. No. 6.(i). of 

EOI.Thebiddermusthaveexperienceofexecutingatleasttwosimilarnatureofwork.Order 

copiestobeenclosedasdocumentaryevidence. 

  (vii iAffidavits(Ref:–formatforgeneralaffidavitshownin“Y”,Section–B) 

 N.B.:FailureofsubmissionofanyoftheabovementioneddocumentsasstatedinSl.No.A.6.(a).and 

Sl.No.A.6.(b).willrenderthebidderliabletoberejectedforbothstatutory&nonstatutorycover. 

 TheabovestatedNon–Statutory/TechnicalDocumentsshouldbearrangedinthefollowingmanner: 

 ClickthecheckboxesbesidethenecessarydocumentsintheMyDocumentlistandthenclickthetab 

“SubmitNonStatutoryDocuments’tosendtheselecteddocumentstoNon–Statutoryfolder. 

 NextClickthetab“ClicktoEncryptandupload”andthenc l i c k the“Technical”Foldertouploadthe 

Technicaldocuments. 
  

 
S.No Category SubCategory SubCategoryDescription 

Format/ 

File 

 1. CERTIFICATES CERTIFICATES Uptodateclearanceof 

IncomeTaxreturn/ProfessionalTax

ClearanceCertificate/P.T.(Deposit 

Challan) / Pan issued bythe IT 

Deptt., Govt. of India / 15–

digitGoods&ServiceTaxpayerIdent

ificationNumber(GSTIN)underGST

Act,2017/VoterID 

Card,labourlicense 

 

 2. COMPANYDE

TAILS 

COMPANYDETAIL1 PartnershipDeed,Co–

operativesocietybylaw,moa,Trade

License,companyRegistration 

Certificate 

 

 3. COMPANY 

DETAILS 

COMPANYDETAIL2 CompanyDetail2  

 4. CREDENTIAL CREDENTIAL1 Credential–1  

 5. CREDENTIAL CREDENTIAL2 CompletionCertificates  

 6. DECLARATION DECLARATIONFILE1 Declarationfile1  

 7. DECLARATION DECLARATIONFILE2 Declarationfile2  

 8. EQUIPMENT MACHINERIES1 MACHINERIES  

 9. EQUIPMENT MACHINERIES2 ToolsandPlants  

 10. FINANCIAL 

INFO 

PAYMENTCERTIFICATE1 PaymentCertificate1  

 11. FINANCIAL 

INFO 

P/LANDBALANCESHEET 

2023-2024 

P/Landbalancesheet2018–19  

 12. FINANCIAL 

INFO 

P/LANDBALANCESHEET 

2024-25 

P/Landbalancesheet2019-20  

 13. FINANCIAL 

INFO 

P/LANDBALANCESHEET 

2025-26 

P/Landbalancesheet2020-21  
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 14. FINANCIAL WORKINHAND WORKINHAND  

  INFO    

 15. MANPOWER TECHNICALPERSONNEL TECHNICAL PERSONNEL ON 

PAYROLL 

 

 16. MANPOWER TECHNICALPERSONNELON 

CONTRACT 

TECHNICAL PERSONNEL ON 

CONTRACT 

 

   

1. TenderEvaluationCommittee(TEC) 

Evaluation Committee constituted as per Order of the Principal Resident Commissioner 

Governmentof West Bengal New Delhi will function as Evaluation Committee for selection of 

technically qualifiedcontractors. 

2. Opening&evaluationoftender: 

If any contractor is exempted from payment of EMD, copy of relevant Government Order needs to 

befurnished. 

3. OpeningofTechnicalProposal: 

Technical proposals will be opened by the Executive Engineer, City Division, Public Works 

DirectorateandhisauthorizedrepresentativeelectronicallyfromthewebsiteusingtheirDigitalSignatureCer

tificate(DSC). 

4. Intendingbiddersmayremainpresentiftheysodesire. 

5. Cover (folder) for Statutory Documents [Ref. Sl. No. A.6. (a)] will be opened first and if found in 

order,cover (folder) for Non–Statutory Documents [Ref. Sl. No. A.6. (b)] will be opened. If there is 

anydeficiency intheStatutory Documents, thetenderwillsummarily berejected. 

6. Decrypted(transformedintoreadableformats)documentsofthenon–statutorycoverwillbedownloaded & 

handedovertothe Tender Evaluation Committee. 

7. Summarylistoftechnicallyqualifiedbidderswillbeuploadedonline. 

8. Pursuant to scrutiny & decision of the Tender Evaluation Committee the summary list of 

eligiblebidders & the serial number of work for which their proposal will be considered will be 

uploaded inthewebportals. 

9. During evaluation the committee may summon of the bidders & seek clarification / information 

oradditional documents or original hard copy of any of the documents already submitted & if these 

arenotproducedwithinthestipulatedtimeframe,theirproposalswillbeliableforrejection. 

10. FinancialProposal 

(i) The financial proposal should contain the following documents in one cover (folder) i.e. Bill 

ofQuantities (BOQ). The contractor is to quote the rate (Presenting Above / Below / At 

Par)onlinethroughcomputer inthespacemarkedforquotingrateintheBOQ 

(ii) Only downloaded copies of the above documents are to be uploaded virus scanned & 

DigitallySigned bythecontractor. 

Financial capacity of a bidder will be judged on the basis of information furnished in Section–

B. 

(iii) Penaltyforsuppression/distortionoffacts: 

If any bidder fails to producethe original hard copies of the documentslike 

CompletionCertificatesandanyotherdocumentsondemandoftheTenderEvaluationCommitteewi

thina specified timeframeor if anydeviation isdetected in the hard copies from the  

uploadedsoft copies, it may be treated as submission of false documents by the bidder and 

action maybe referredto the appropriateauthority forprosecutionasperrelevantIT Act. 

(iv) RejectionofBid: 

Employerreserves the rightto accept orreject any Bid andto cancelthe Bidding  processesand 

reject all Bids at any time prior to the award of Contract without thereby incurring 

anyliabilitytotheaffectedBidderorBiddersoranyobligationtoinformtheaffectedBidderor 
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BiddersofthegroundforEmployer’saction. 

(v) AwardofContract: 

The Bidder who’s Bid has been accepted will be notified by the Tender Inviting & 

AcceptingAuthority through acceptanceletter /Letter ofAcceptance. 

ThenotificationofawardwillconstitutetheformationoftheContract. 

Terms & Conditions in the form of MoU which will be executed at a later stage, for a period 

ofthree years from the date of execution of the MoU/Contract Bond. The said contract 

willremain renewable at the end of three years from such date upon satisfactory performance, 

to be considered by theofficeoftheResidentCommissioner,GovernmentofWestBengal,subject 

to maximum period of 5 years. The terms & conditions are attached at Annexure –A. The EOI 

and BOQ of this will be the part of agreement. 

 

 

 

 

 
 

Memo No:701/1(29)-RCWB/G 22A/2026   Date:02.06.2026

                           Sd/- 

Principal Resident Commissioner 

Government of West Bengal 

New Delhi 

 

CopyforwardedforinformationandwidecirculationthroughNoticeboardto: – 

1. Secretary, Public Works Department, Government of West Bengal. 

2. Principal Secretary, Department of Power & Non-conventional Energy Sources 

3. Principal Secretary, Agriculture and Marketing Department. 

4. Additional Chief Secretary, MSME&T 

5. Principal Secretary, SHG & SE Department 

6. Principal Secretary, Department of Higher Education 

7. Principal Secretary, Department of Technical Education & Training. 

8. Principal Secretary, Department of Agriculture. 

9. Principal Secretary, Department of Horticulture & Food Processing. 

10. PrincipalSecretary,Information&CulturalAffairsDepartment,GovernmentofWestBengal. 

11. Principal Secretary, Department of Commerce & Industries 

12. Principal Secretary , Department of Tourism 

13. Principal Secretary ,IT Department 

14. Principal Secretary, Information & Cultural Affairs Department 

15. Secretary, School Education. 

16. Chief Managing Director, WBPDCL 

17. Chief Managing Director, WBSEDCL 

18. Managing Director, WBIDC. 

19. Managing Director, WBTDC. 

20. Managing Director, WEBEL. 

21. Managing Director, HIDCO. 

22. DirectorofInformation,Information&CulturalAffairsDepartment,GovernmentofWestBengal. 

23. Deputy Resident Commissioner, Government of West Bengal. 

24. Chief Engineer(HQ)-I, Public Works Department, Government of West Bengal. 

25. ChiefEngineer-I, South Zone, Public Works Department, Government of West Bengal. 

26. The Sr. Superintending Engineer, Presidency Circle, PWD. 

27. The Executive Engineer-I, City Division, PWD. 
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28. Assistant Engineer, Banga Bhawan Sub–Division of PWD. 

29. Notice Board of the office of the Resident Commissioner, Government ofWest Bengal. 

 

 

Sd/- 

Principal Resident Commissioner 

Government of West Bengal 
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